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Hotel Customer Service Practice
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Service industry has had a significant impact on value added and employment
in the industrial structure of revenue due to customer service. In response to
this social demand, high-quality services and creative practical skills is needed
in the real field service capabilities. The aims of hotel service course to train
professionals so that you can perform as follow. Firstly, by recognizing the
concept and characteristics of services through case analysis and understanding
of basic business principles, rules of service, the need for image professionals
directed to the hotel service, in accordance with the objective to awaken the
diagnostic and life improvement for its own objective to the subjective. Second,
their image or develop production methods that can improve self-image and
then analyzed in a more practical aspects expression, human resources,
operations, appearance and dress, communication, customer-facing such as
image making through training and self-study exercises and to provide the
opportunity. Third, the narrative required by the hotel service on-site service,
phone answering skills, performing tricks and build a successful customer-
facing type image than through the feedback after recording VTR, and to
develop their competencies.
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Hotel Food & Beverage Practice
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Due to the rapid development of the modern food and service industry, the
situation has arisen where each restaurant will gradually face intense
competition.

In addition, the existing curriculum is organized focusing on the roles and
responsibilities of the manager and administrator in the general food and
beverage department.

Thus, based on the accommodation service's NCS(National Competency
Standards) facilities management, the course will do its utmost to promote
smooth customer service by introducing the standard for smooth customer
service which focuses on the standardization of the job-site employees'
responsibilities throughout the entire food and beverage industry.
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Hotel Wedding & Banquet Practice
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Wedding Services Banquet practical place for a successful event is planned to
attract two or more customers with the same purpose, time, type in the budget,
providing drinks and service to maximize customer satisfaction and plan a
banquet, and operating, wedding services practice. It is the wedding program
consultations, bridal dressing room, and pyebaeksil preparation, wedding
decoration confirmed, flower management, information sharing things such as
a wedding planner. Cleanliness OK ballroom for events progress, the event staff]
training and deployment, table settings, and banquet service, for customers to
prepare for the marriage of processing capacity and customer requirements that
occur during the wedding ceremony products through personalized counseling
Marriagelt provides all the necessary information, Efficient planning a wedding
fit for your budget and situation, progress, the ability to perform the duties of]
management incompetence gukgajik standard (NCS: National Competency
Standards) the practice to extract the core job skills-based and paper-based test
and evaluation of existing practice with two needed to perform the job site
through a performance assessment carried out by the role of a turn knowledge,
skills, and education to nurture the talent and knowledge to meet the practical
skills and know-how and business services job to professionals in the 21st
century.
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Hotels according to competitive hotel staff in accordance with the continuous
increase in the demand for tourist accommodation during the Hospitality
Industry Documents that confirm the customer's needs in a variety of situations
of contacts with customers using the stand and meet the needs Door to provide
a service desk, bell desk, concierge, EFL(Executive Floor Lounge), Business
Center, Guest Relations

Hospitality and remand center of the customer's practical Officer, and customer
baggage check, parking guides, taxi call Service, a customer's baggage handling
and storage, interior rooms and Facilities, water delivery and mail delivery
destination Lee, the hotel beach (provided) goods rental and management
guidance to customers and internal facilities a variety of customer requests
Provides information and a booking agency providing such services to ensure,
customers do business and work

Conference management to provide help, secretarial agency, equipment rental
and usage description, working hours Units The ability to charge, butler service,
such as standards-based under seal gukgajik inability to extract key job skills
The free training center. After practice through the assessment carried out by
the two-time call to perform the role of culture and practical skills hotel tourism
industry and to foster a competitive service personnel.
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Hotel Room Division Practice
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Hotel Rooms practice is to be the foundation in understanding the front desk,
StA LR house keeping duties by learning the business of the department, hotel rooms
stE k= . .
e and departments to study the practical subjects related to the hotel room and
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can provide

better service. Tracking is scheduled to work the front desk and customer
history check, and learning the ability to process the booking data relating to
creating and changing customer preferences room, etc. You can check the
uniqueness, things to consider when booking (the customer's name, date of]
arrival , departure date, room type used, number of rooms, payment terms,
payment methods, such as check other requests) to be aware of the practical
techniques for recording. In addition, the reservation and cancellation
procedures, including how to change the hotel reservation system directly or
indirectly by training and utilizing, the goal is to demonstrate by enabling a
seamless job performance when working on the job training. In addition,
exercise can help to improve the ability of the housekeeping room to perform
maintenance work. These training courses through the business department of
the rooms can be personalized benign practice one field personnel working in|
the center.
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R: Good afternoon, Room Reservations, KIM speaking. May | help wyou?

C: | want to make a reservation.

R: When do vou nesed a room, sinfma’'am?

C: | reed a room on 20 Apritwentieth Apr).

R: Just a maoment, Please.

Rooms are available on 27 Oct. How many parson, sir?
D Two. How much is for 1 might?
I We have Deluxe double room is $300 per night including tex.

C

R

C: Is it including breakfast?

R: Mo, sir. We have Executive floor rooms within breakfast.

C: How much for Executive floor?

R: Room rate is $400 for deluxe double.
vou can enjoy breakfast, afternoon tea, happy hour at the club lounge for free.
Algo 20% off for restaurants, free late check out until 3 pm.

C: I'll take Executive floor for 2 person.

F: Yas =sirfma‘am Mav | have vour nameas?
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